Attorney's Docket No.: 14921.0011 CI 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant : Steven Knowles et al. Art Unit 

Serial No. : 10/643,091 Examiner 

Filed : August 19, 2003 

Title : SERVICE SYSTEM AND METHOD 

U.S. Patent and Trademark Office 
220 20th Street S. 
Customer Window, Mail Stop AF 
Crystal Plaza Two, Lobby, Room 1B03 
Arlington, VA 22202 

TRANSMITTAL 

Applicants submitted a Revocation and New Power of Attorney for filing with the U.S. 
Patent and Trademark Office on September 10, 2004. A copy of this filing and supporting 
documents including date-stamped receipts of deposit of the above-mentioned papers are 
attached. Applicants have not yet received notification from the Patent Office evidencing 
acceptance of the new power of attorney and therefore ask that the attached documentation be 
used to enter the Revocation and New Power of Attorney into the record for this application. 

Please apply any charges or credits to Deposit Account No. 19-4293. 

Respectfully submitted, 



: 3753 

: Michalsky 




Date: IW 



Steptoe & Johnson LLP 
1330 Connecticut Avenue, NW 
Washington, DC 20036 
Telephone: (202) 429-3000 
Facsimile: (202) 429-3902 




Harold H. Fox 
Reg. No. 41,498 



PTO/SB/21 (02-04) 
Approved for use through 0™^-™*™™** 
U.S. Patent ^1^^^ 



TRANSMITTAL 
FORM 

(to be used for all correspondence after initial filing) 



Tn tai Number of Pages in This Submission 

Fee Transmittal Form 

ED Fee Attached 
Amendment/Reply 
CD After Final 
1 ] Affidavits/declaration(s) 
Extension of Time Request 
Express Abandonment Request 
Information Disclosure Statement 

Certified Copy of Priority 
Document(s) 

Response to Missing Parts/ 
Incomplete Application 

□ Response to Missing Parts 
under 37 CFR 1.52 or 1.53 



Application Number 


10/643,091 




Filing Date 


August 19, 2003 




First Named Inventor 


Steven Knowles f 


Art Unit 


3753 


\ mm i a out 


Examiner Name 


Gerald A. Michalsky 




Attorney Docket Number 


14921 0011 C1 -JJjgg 3 *^ J 



ENCLOSURES {Check all that apply) 

□ 
□ 
□ 
□ 

j | Terminal Disclaimer 
£ j Request for Refund 
| | CD, Number of CD(s) 



Drawing(s) 

Ucensing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 



After Allowance communication 
_J to Technology Center (TC) 

□ Appeal Communication to Board 
of Appeals and Interferences 

□ Appeal Communication to TC 
(Appeal Notice, Brief, Reply Brief) 

| Proprietary Information 

| Status Letter 
771 Other Enclosure(s) (please 
•U Identify below): 
Copy of Recorded Assignment (5 pages) 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT^ 



Firm 
or 

individual name 



Signature 
Date 



Harold H. Fox, Reg. No. 41,498 



CERTIFICATE OF TRANSMISSION/MAILINti" 



the date shown below. 




^ L * ' ' ZTITh^n or retain a benefit by the public which is to file (and by the USPTO to 



Attorney's Docket No.: 14921.0011 CI 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant : Steven Knowles et al. Art Unit: : 3753 

taMNo. : 10/643,091 Examiner : Gerald A. Michalsky 

Filed : August 19, 2003 
Title : SERVICE SYSTEM AND METHOD 




U.S. Patent and Trademark Office 
220 20th Street S. 
Customer Window 

Crystal Plaza Two, Lobby, Room 1B03 
Arlington, VA 22202 

p t?voc A TTON AND N EW POWER OF ATTORNEY 
Under 37 CFR §3.73(a), Prime Solutions LLC, certifies that it is the owner of 100% of 
the right, title and interest in the patent application identified above by virtue of the assignment 
recorded on June 10, 2002, at Reel/Frame 012976/0972, and attached hereto. 

The undersigned has reviewed all the documents in the chain of title of the patent 
application identified above and, to the best of undersigned's knowledge and belief, title is in the 

owner identified above. 

The undersigned hereby revokes all powers of attorney previously granted in the 

application and appoints: 

Harold H. Fox Reg. No. 41 ,498 

Stuart T. F. Huang Reg. No. 34,1 84 

D. Douglas Price Reg. No. 24,5 14 

Charles F. Schill Reg. No. 27,590 

Scott D. Watkins Reg. No. 36,715 

of: STEPTOE & JOHNSON LLP 
1330 Connecticut Avenue, NW 
Washington, DC 20036 

with full power of substitution and revocation, to prosecute the application and to transact all 
business in the United States Patent and Trademark Office connected therewith. 



Attorney's Docket No.: 14921.001 1 



All correspondence regarding the application should be sent to: 

27890 

PTO Customer Number 



I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 1 8 of the United States 
Code and that such willful false statements may jeopardize the validity of the application or any 
patents issued thereon. 

Respectfully submitted, 

Date: 1U Terrence D. Kalley J 

President 

Prime Solutions LLC 



Steptoe & Johnson LLP 
1330 Connecticut Avenue, NW 
Washington, DC 20036-1795 
Telephone: 202-429-3000 
Facsimile: 202-429-3902 



Chief Information Officer 
Washington, DC 20231 
www.uspto.gov 





T^Vj United States ' 

Pajent and 
tty; TrademarkOehce 

AUGUST 13. 2° 02 
FIS H i. RICHARDSOU FX. 
1425^K STREET. «... 

JSFS* ""SS^SmKS^WW* « THIS WT 

SSSSTS JEFFERSON DAVIS HWV. 



REEL /FRAME: 012976/0972 
NUMBER OF PAGES : 4 



RECORDATION DATE : 06/10/2002 _ 

OF ASSIGNOR' S INTEREST (SEE DOCUMENT FOR DETAILS) 
BRIEF: ASSIGNMENT OF ASSIGNOR 

DOC DATE: 03/07/2002 
ASSIGNOH: U 
KNOWLES, STEVEN M. 

ASSIGNOR: 

BURKE, JOHN R. 

ASSI PrS ! SOLUTIONS LLC 
i 7^8 MAPLELAWN DRIVE 
TROY.^ICHIGAN 48084 

SERIAL NUMBER: 09817139 
PATENT NUMBER: 



DOC DATE: 01/29/2002 



FILING DATE: 03/27/2001 
ISSUE DATE: 



TONYA LEE. EXAMINER 




FI3H&RICHARDS0W 
AUG 1 9 2002 




Rl 



06-14-2002 

nun 

102122485 




r ; 

IEET 



Substitute Form PTO-1 595 
Attorney Docket No, 1076^11001 



-SoS^^«^ 

7 _ k*./ioaV I r / l/ ^ ^ Cn 



st eveo M-Knowies and John RBu*e 

3. Nature of conveyance: 

@ Assignment 

□ Merger 

□ Security Agreement 
-u«««« nf Name 



t(s) or copyvw - — — 

^J^nTanTa^^^ 

Prime Solutions LLC 
1738 Maplelawn Dnve 
Troy, Ml 48084 



O Change of Name 
O Other. 



I No 



Ex ecuL^ 

If this document Is being filed wrth a new a PP B : Patent No(s).. 

A. Patent Application No(s).: | 
09/817.139 Additton^num^^ 



T^a^sT^^ 
document shoutd be mailed. 

HAROLD H. FOX 
Fish&RichardsonP.C. 

1425 K Street. N.W. 
a&OCWOMW 



crww» w — . 

e.TotaJnumt^^ 
7. Total fee (37 CFR §3 41): $40 

8 Deposit Account No.: 06-1050 

Deposit Accoun t No. 06-10oQ-_ — — 

DO NOT USE THIS SPACE 



TvTfhB best of my knowieagv 



Harold H. Fox 
RegJ10^41498. 
Name of Person Signing 



40l03094.doc 



Signature 




number of pages including 



;o^e^h^^ 



06/ 



yaoe ouaiflt 0000012s o*m» 

40.00 op 



01 tttti 



Attorn' 



I 'jocketNo: 10765-011001 



ASSiQMMBffi 

For valuable considerate, we, S^^TTT^ Kjjchigan «H> » d ,B 
— m d .signs («*-** here,naft "^ proveme n B which are subject of an 

filed M^ZZJUl* and asstgned U A e ^ ^^ent by 

m „dels, and design * J f ^ appli ca»o. under the bttemadonal 

^roc.atatpriori.ybasedon.he » Pa ^ cooperation Treaty, the 

Convention for the Protection of ^"^J ^^Jf like purposes; and we authorize the 
Eut opean Parent Convention, and * <*- ^* foI pa( e„ B , utility models, 

^.^W-*--- ^ fc , ^rors-ceroflcatesforsaid— « 

* Unprovements; and we agree for o~*-- ^ lawful acts and ,o sign suchfurdte, 



Attorney Docket No: 10765-011001 
, Wabash Co. FarmBureau^Union 

in Wl 1NESS WHi***. 1 hereto set my hand and seal at -^-^^^r^^ 




— STEVEN M. KNOWLES 



State ot^JJ^CiiAJ^- 



Countyof^A&^rt. 



ss. 



1 12> day nt faa-^^W. 



20 Q ^- > pe rsona,, y 



Bdore mc this - — "7^ whose name is subscribed to 



for the purposes therein contained. 



[Notary's Seal Here] 




Attorney 



( Docket No: 10765-OHOOl 



1 at 1 72*J2& 
_» v. a nd and seal at JJ. 



this 



J)^AK__dayof 




State 
County 



2Q N O., personally 

appeared***!^ 
foregoing Assignment and acknc 

therein contained. 



the purposes \ 




Notary np^ ^e$S»<*"~ 



, nrT ^ ncrT.PT FOR INDICATED ITEMS 

(Please return atter date stamping) 

Date: September J2-- 2004 
Attv Docket No.: 149210011 C1 

Patent Application No. 10/643,091 
Filed: August 19, 2003 
Inventor(s): Steven Knowles et al. , 
TO? SERVICE SYSTEM AND METHO< 




items Enclosed: 

* Transmittal (1 page) AtWnou naaes^ 

* Revocation and New Power of Attorney 2 pages) 

* Copy of Recorded Assignment (5 pages) 



INSTRUCTIONS TO MESSENGER: 



1 . Deposit the attached documents (indicated below) at the US Attorney's window of the 
USPTO, 201 1 South Clark Place, Arlington, VA. 

2. Request and verify that the Clerk at US Att orney's window has stamped this Receipt with 

today's date. 

3 Return this (8 l A x 1 1 sheeO date-stamped Receipt to Stentoe & Johnson LLP. 
4. Leave the postcard with the USPTO - request USPTO to mail the postcard 



V 



\ 



USPTO RECEIPT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Patent Application No. 1 0/643 ,09 1 
Filed: August 19, 2003 
Inventor(s): Steven Knowles et al. 
Title: SERVICE SYSTEM AND METHOD 



Attorney Docket: 14921.0011 CI 



TODAY'S FILING DATE: September 10 , 2004 



U.S. Patent and Trademark Office 
220 20 th Street South 
Customer Window 

Crystal Plaza Two, Lobby, Room 1B03 
Arlington, VA 22202 



Items enclosed: 

* Transmittal (1 page) 

* Revocation and New Power of Attorney (2 pages) 

* Copy of Recorded Assignment (5 pages) 




/ i nr. 



